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1 What is the service?

Transfer of domestic worker salaries through digital wallets  grrg ‘ m
. O

Stcpay, Urpay, AlinmaPay, Enjaz, Mobily Pay

Payment transactions will be documented through your account in Musaned"”

2 Are there any fees for the service?

Are there any fees for the service?

There are no fees for the service

3 How does the service work?

Step 1: Obtain a number for the domestic worker linked to their residency permit
Step 2: Create an account for the domestic worker in one of the digital wallets
Step 3:

e Go to the selected wallet

e Chooses "Domestic Worker Salaries”

e The registered worker data under the employer's name will appear

e Click "Confirm Payment"”
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1 What are the requirements for the service?

You can transfer a salary advance, loan, or deduction, and write a note about the type.
1. The contract must be documented through the Musaned platform
2. The transfer must be made by the employer themselves

3. Create an account for the domestic worker using the number linked to their residency permit

2 How will the enforcement be applied?

e July 1, 2024: Applies to new domestic workers arriving in the Kingdom for the first time.
e January 1, 2025: Applies to employers with more than 4 domestic workers.

e July 1, 2025: Applies to employers with 3 or more domestic workers.

e October 1, 2025: Applies to employers with 2 or more domestic workers.

e January 1, 2026: Applies to all domestic workers.

3 Can the worker's salary be adjusted by increasing it?

Yes, this can be done through:
5. Updating the worker's salary
1. Logging into your account on the Musaned platform
6. Adding the new salary
2. Selecting the workforce icon
7. Save
3. Choosing the worker's name

4. Selecting wage details

These steps outline how to adjust an employee's salary by increasing it using the Musaned platform.
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Does the digital wallet have to be in the name of the domestic worker?

Yes, the account must be linked to the worker's residence permit number.

Does the domestic worker need to have a Saudi number registered in their name?

Yes, the number must be linked to their residence permit.

The domestic worker is sponsored by one of my relatives, how do | transfer the salary?

Currently, the transfer must be made through the employer's own digital wallet/account.

In the future, a service will be available to allow payment on behalf of the sponsor.
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1 Is having a bank account for the domestic worker sufficient?

The requirement to transfer through the approved digital wallets currently only applies to new

domestic workers. Work is underway to add more banks and additional options for employers.

2 Is the worker's salary reduced during the transfer?

No

The domestic worker's information does not show up in the digital wallets despite them
3
having a residence permit?

First, make sure to go to the "Domestic Worker Salaries" icon.

Second, ensure your contract is documented through the Musaned platform.
Learn the steps to document the contract:

1- Navigate to the "Contracts" page through the menu on the right.

2- Click the "Documentation"” option in the New Requests section.

3- Complete the steps to request contract documentation and submit the request
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1 Can the transfer be made for the worker without a residence permit?

No, a residence permit is required.

What if the worker is in the three-month probation period and has not yet received their
2
residence permit?

There is no mandatory requirement during the probation period (first 3 months)
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.§+hi g MoneyGram :urpay ,Jlayhi e WesternUnion :Stcpay and AlinmaPay

1 What is the transfer method in case of a service suspension?

The suspension must be lifted, and the salary transfer process must be completed.

2 The domestic worker wants to transfer their salary directly to their family?

The transfer is made to the domestic worker's wallet, and they can then directly transfer it to

their family through international remittances in the same app.

3 What is the external transfer method for the worker?

WesternUnion in the Stcpay and AlinmaPay apps, MoneyGram in the urpay app.
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For the domestic worker (cash): How can the worker withdraw their salary from the

digital wallets?

The domestic worker can issue a card from the digital wallets and withdraw the salary at any

time.

2 The worker prefers to receive their salary in cash.

Transferring salaries through digital wallets documents the payment transactions between you
and the worker, preserving both your rights. The domestic worker can also issue a card through the

.used wallet to enable cash withdrawals
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